
Director of Business Intelligence and Institutional Effectiveness 
 
Reporting to the Senior Director of Business Intelligence, Institutional Effectiveness and 
Technology, the Director of Business Intelligence and Institutional Effectiveness is responsible 
for Strategic Analytics & Institutional Research and overseeing all activities and initiatives that 
support the University’s decision-making and effectiveness.  This position coordinates the 
collection and analysis of institutional data and communicating it to external agencies and 
organizations and internal constituencies, assist with survey data collection, provide analytical 
support to the various units in the University community that will help visualize, conceptualize 
and solve problems and ultimately simplify decision-making. 

Duties and Responsibilities: 

• Provide leadership of a common approach and overall direction and processes for data 
warehouse and reporting across the University campus. 

• Identify information needs through review of data, information, and research and policy 
studies 

• Analyze data to provide information for decision making 
• Serve as steward of data and information 
• Coordinates and facilitates institutional responses to external request for data from 

compliance agencies (IPEDS, SCHEV, SACSCOC), consortiums (CICV, etc.) and 
marketing priorities (U.S. News, College Board, Peterson’s, etc.) 

• Works with the University leadership team, the academic deans and chairs to develop and 
implement analytic approaches to support enrollment, retention, assessment, 
accreditations and advancement. 

• Create tracking frameworks –develop key performance indicator metrics against the 
University’s strategic objectives.  

• Maintain effective communications executive leadership regarding department direction, 
performance, operations, and planning 

• Serve on and/or oversee technology-related committees, both strategic and tactical 
• Serve as an actively engaged member of the leadership team 
• Other duties as assigned 
•  

Education, Experience, and Licenses 
 

• Bachelor’s degree in Computer Science or a related field, Master’s preferred 
• Experience in higher education institutional research preferred 
• Ability to work collaboratively with a wide range of constituencies. 
• Skill in collecting, analyzing, verifying, and manipulating research data. 
• Knowledge of database construction, management, and retrieval methods. 
• Knowledge of organizational structure, workflow, and operating procedures. 
• Exceptional critical thinking and problem solving ability 

 

  
Salary:  Commensurate with education and professional experience  



  
How to Apply:  
  
Applications should include [1] a resume [2] a cover letter, and [3] a list 
of three (3) professional references. Complete applications should be emailed 
to Resumes@vuu.edu as a single PDF file. Adjunct instructors are classified as part-time.  The vacancy 
pool will remain open and applicants will be contacted as the need for an adjunct instructor 
arises.  Please call (804) 257-5841 with any questions.  
  
The selected applicant may be required to submit to a background investigation.  VUU is an Equal 
Opportunity Employer.  We consider qualified applicants without regard to race, color, religion, sex, 
national origin, sexual orientation, disability, gender identity, protected veteran status or other protected 
class.  
  
For more information about Virginia Union University, visit https://www.vuu.edu/about-vuu  

 


